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More than 2,200,000 Persons Surveyed Since 2010 
for more than 900 communities in 49 States

A National Leader in Market Research 
for Local Governmental Organizations

ΧƘŜƭǇƛƴƎ Ŏƛǘȅ ŀƴŘ Ŏƻǳƴǘȅ ƎƻǾŜǊƴƳŜƴǘǎ ƎŀǘƘŜǊ ŀƴŘ ǳǎŜ ǎǳǊǾŜȅ Řŀǘŀ ǘƻ ŜƴƘŀƴŎŜ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ 
performance for more than 35 years
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ω To objectively assess resident satisfaction with 
the delivery of major City services

ω To help determine priorities for the community

ω To measure trends from previous surveys

ω ¢ƻ ŎƻƳǇŀǊŜ ǘƘŜ /ƛǘȅΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ǿƛǘƘ ƻǘƘŜǊ 
similar sized communities

Purpose
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Methodology
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ωSurvey Description 

Ç seven-page survey; includes many of the same questions asked on 
previous surveys 

Ç 11th resident survey conducted for the City

ωMethod of Administration  

Ç by mail and online to random sample of City residents

Ç each survey took approximately 15-20 minutes to complete

ωSample size:

Ç total of 637 completed surveys

Ç demographics of survey respondents accurately reflects the actual 
population of the City

ωConfidence level:  95% 

ωMargin of error:  +/- 3.8% overall



Good Representation 

by Race/Ethnicity
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Good Representation 

by Gender
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Location of Survey Respondents

Good Representation 

throughout the City
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